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Unit 1 What's the Business for? Unit 2 Company OrganizationUnit 3 Establishing Business RelationsUnit 4
Business CommunicationUnit 5 Customer ServiceUnit 6 How to Win over CustomersUnit 7 Human
ResourcesUnit 8 Corporate CultureUnit 9 MarketingUnit 10 Product and PriceUnit 11 Business ReportUnit 12
International TradeUnit 13 Technology and ChangeUnit 14 BankingUnit 15 Electronic BusinessUnit 16 Winning
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