ooty

gooooo

gooboobboododga

130 ISBNLI O [ 9787561232002

1000 ISBNLI O 00 7561232004

000000 2011-10

gobbobbboogodaon

goooo

000388
gobbobobbodggooopebrOb0oooobbbobboooooobboboog

OOOO0O0OOQOwww.tushu000.com

Page 1



ooty

ERERERN

gopoooobbo.obobbbbtbodoooobobobobbboooooobbobbo2000ooon
goboboboibobooogoodoobbbb3ybgoogobbobbbooooooonbobD
guoubobbuoooooobbouo:buoooobobbbuoooobobbbouooooon
HRN

Page 2



ooty

ERERERN

O0oooooobooboooobo@Wo)yYooboobooooboobooobog(PETS)O
ooooo0booboooboobooobbooboobboobDoooDbooboooo(@@oo
Oyooooooooboooboobooooboobuoooboobuoooboobooboboooo
gobbobboboooooobbbbboooodgon
OOo0o0oOoboboboocesscobobobonooboooooooboobebboboboboo
gpboopoogobooboobboobooboboobooobuooboon

Page 3



ooty

ERERERN

Unit 100 Greeting the foreign guests at the airport
gooooon

Unit 2 Business arrangements

googd

Unit 3 Establishing business relations
Ooooooog

Unit 4 Business visit

ooogon

Unit 5 Banquet reception

oo0ogon

Unit 6 SightseeingarranJ] gement

O0oon

Unit 7 Farewell banquet

oo0ogon

Unit 8 Trade fair

googg

Unit 9 Introduction and promotion of products
goouodod

Unit 10 Business negotiation

oooooo

Unit 11 Preliminary talk
o0ogono

Unit 12 Inquiry and offer
oooooo

Unit 13 Counter——offer and counter[] -counterOffer
Ooooooo

Unit 14 Acceptance and order
oooooo

Unit 15 Packing and shipment
oooooo

Unit 16 Payment and delivery
oooooo

Unit 17 Inspection and insurance
oooooo

Unit 18 Agency and contract
oooooo

Unit 19 Claims and settlement
oooooo

Unit 20 Complaint handling
googo

Page 4



ooty

ERERERN

1nogogoooobogooooobbooooobobbuoooobbbuooooon
guoooobbogoogoo

Page 5



ooty

ERERERN

guoooobboopbrOdooobobbgogoooobnbd

0000000 :www.tushu000.com

Page 6



