O CMMO O O

oooooo
0D0O0OCMMO OO

130 ISBNO O 0 9787040114027

100 ISBNO O O 704011402X

000 00 2002-10

0000(@00) (20020 10 10)

0ooooo

000372

000000000000 OPDFOOOOOOONOOOONONOOOONOOONOONDOOO

OOOO0O0OOQOwww.tushu000.com

Page 1



O CMMO O O

ERERERN

O0000booboobobo0ob0obobooboobobooboooodinfesys0onogn
O0o0do0boooboobobo0oboobobo@boooboooboooboobooooo)o
gooboobobboooooobobobbtodoodobobbbbooooooobbbbbooog
ooooooobo@oboboboboboo)yoboobooboooooooboboboboo
gobbobbbuoogooobbbbbuoooogobbobbboooooobobbbboaog
ooooobo@uobooboobobobobobDobooooboooL)y O oobo@ubouboo
oOo)yoooooooboobobobobooboo

Page 2



O CMMO O O

ERERERN

Pankaj Jalote is Professor and Chairman of the department of computer Science and Engineering at the Indian
Institute of Technology,Kanpur.he was formerly Assistant Professor in the Department of computer Science at the
University of maryland,College

Page 3



O CcMMO O O

ERERERN

Praface Acknowledgmentsl Introduction 1.1 Process-Based Approach for Project Execution 1.2 Capability
Maturity Model for Software 1.3 Processes at Infosys 1.4 SummaryPart | PROJECT INITIATION 2 Proposals
and Contracts 2.1 Customer and Vendor Interaction 2.2 The Proposal 2.3 The Contract 2.4 Summary 3
Requirements Specification and Management 3.1 Requirements Analysis and Specification 3.2 Requirements
Change Management 3.3 Traceability Management 3.4 Example: The WAR System 3.5 SummaryPart 11
PROJECT PLANNING 4 Process Definition and Tailoring 4.1 Development Process 4.2 Process Tailoring 4.3
Summary 5 Process Database and Process Capability Baseline 5.1 Software Metrics and Process Management 5.2
Process Database 5.3 Process Capability Baseline 5.4 Summary 6 Effort Estimation and Scheduling 6.1
Background 6.2 Bottom-Up Estimation 6.3 Top-Down Estimation 6.4 Scheduling 6.5 Summary 7 Quality
Planning and Defect Estimation 7.1 Quality Management 7.2 Quantitative Quality Management Planning 7.3
Summary 8 Risk Management 8.1 Background 8.2 Risk Assessment 8.3 Risk Control 8.4 Examples 8.5
Summary 9 Project Management Plan 9.1 Project Management Plan 9.2 Example: Project Plan of WAR 2.0 9.3
Summary 10 Configuration Management 10.1 Configuration Management Concepts 10.2 Configuration
Management Process 10.3 Document Control 10.4 Example: Configuration Management Plan of the WAR
Project 10.5 SummaryPart 1l PROJECT EXECUTION AND TERMINATION 11 Life Cycle Execution 11.1
High-Level Design 11.2 Detailed Design 11.3 Build 11.4 System Testing 11.5 Acceptance and Installation 11.6
Summary 12 Peer Review 12.1 Review Process 12.2 Data Collection 12.3 Monitoring and Control 12.4
Introduction of Reviews and the NAH Syndrome 12.5 Summary 13 Project Monitoring and Control 13.1 Data
Collection 13.2 Project Tracking 13.3 Quantitative Monitoring and Control 13.4 Defect Analysis and
Prevention 13.5 Summary 14 Project Audits 14.1 Audit Process 14.2 Audit Analysis 14.3 Summary 15 Project
Closure 15.1 Project Closure Analysis 15.2 Archiving 15.3 Closure Analysis Report for WAR 2.0 15.4
SummaryAppendix A: From 1SO 9000 to CMMAppendix B: Managing the Software Process Improvement Project
Index

Page 4



O CMMO O O

ERERERN

guoooobboopbrOdooobobbgogoooobnbd

0000000 :www.tushu000.com

Page 5



