oottt

gooooo

goooboooooo

130 ISBNLI O [J 9787504561817

1000 ISBNLI O [J 7504561819

00000 2007-7

goboboobbouguoooon

0ooos
gobobobobbuodgoogogpebrOb0goooobbbobbodoooobboobood

OOOO0O0O0OQOwww.tushu000.com

Page 1



oottt

ERERERN
»iogoooooboobobooooooobobooboboboooooobobobobboooooobbobo

gudobobbtooooobobbogoooobbbbooooobbbooooooobn
gobobooboboooooooobo”oooobbobbboooooooobooon

Page 2



oottt

ERERERN

Unit 1?’Room ReservationsUnit 2?Checking InUnit 3?Bell Servicel 100 Unit 4?Bell Service[d 200 Unit 5?Concierge
ServiceUnit 6?Check OutUnit 7?The Business CenterUnit 8?Restaurant ReservationsUnit 9?Receiving the
GuestUnit 10?Table ServiceUnit 11?Chinese FoodUnit 12?BreakfastUnit 13?Banquet and Buffet ServiceUnit 14?Bar
ServiceUnit 15?Handling ComplaintsUnit 16?Room ServiceUnit 17?Receiving GuestUnit 18?Room CleaningUnit
19?Laundry ServiceUnit 20?MaintenanceUnit 21?Other Housekeeping ServicesUnit 22?Lost and FoundUnit
23?Dealing with ComplaintsUnit 24?Telephone ServicesUnit 25?At the Recreation CenterUnit 26?At the Shopping

Arcade
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