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Lesson one: Reviewing Intercultural Business CommunicationLesson Two: Comprehending Intercultural Verbal
CommunicationLesson Three: Perceiving Intercultural Nonverbal CommunicationLesson Four: Dealing with
Relationships in Intercultural WorkplacesLesson Five: Intercultural Use of HumorLesson Six: Meeting Foreign
customers at the Guangzhou FairLesson Seven: Intercultural Business WritingLesson Eight: Intercultural Business
TelephoningLesson Nine: Entertaining Foreign CustomersLesson Ten: Showing Foreign Customers the Factory
aroundLesson Eleven: Intercultural Business NegotiationLesson Twelve: Intercultural Business Marketing [ [
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