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O O People with hearing impairments dont want to be treated as though they are somehow lessvaluable in the
community. Is it normal to be a little nervous communicating with a deaf personfor the first time[d Sure. Whats
important though is realizing that while these people cant hear[J they definitely can communicate effectively with
you if you give them a chance.[] [0 Any form of communication between people is a two way street. It is very
important then todetermine how a deaf person prefers to communicate. There are a number of options available
tothem such as sign languagel] lip reading or using text. There will be a way of making aconnection. It may
sometimes be difficult or awkward but the effort is well worth it.[] [ If you need to communicate regularly with a
deaf person there is no doubt that significanteffort is required on your part to make the connection. It is almost like
needing to~[J learn a secondlanguage. Unfortunately for the majority of people it is not something that they
encounter on aregular basisC] so novices to sign language and lip reading can make unintentional errors.[]

[0 Mostly these errors are the result of speed. For lip reading it may be a case of talking too fastso that the deaf
person doesnt have the capacity to catch all of the conversation. Alternatively it isnot unusual for people to talk too
slowlyd as though the deaf person has a comprehension disorderrather than hearing.[] O In terms of sign
language it can be just as frustrating for the deaf person who is fluent insigning to try to decipher an untrained
persons attempts at sign language. Novices who learn thesigns but only use them occasionally never really learn
how to "speak” in sign language the waysomeone closely tied to deaf people can.l] [J The dilemma can be
compared to visiting a foreign country in which the inhabitants speak adifferent language. You may have spent
years studying that language but when you find yourselfthrust into a different culture you realize that you have
learned the rules and vocabulary of thelanguage but you have not learned how to speak it.[] [ Dealing with deaf
people does not necessarily have to significantly alter the way that you getyour message across. Even with heating
people verbal communication only makes up a smallcomponent of the way a message is delivered. You may need
to think a little more about the bestway of making a connection but it can be done. These are ordinary people you
are dealing withand they deserve to be treated with dignity and respect[] the same as anyone else.
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