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O O Unit OneTask One Writing(General Training Module)Chapter Onel] Reference LettersLesson 100 Apply
for a sales positionLesson 2[1 Recommend a managerLesson 3[] Recommend a teacherChapter Twol Letters of
ComplaintsLesson 41 Complain about heatingLesson 500 A noisy neighbourChapter Three[d Letters to
DescribeLesson 61 A rude customerLesson 71 Return to find burgledLesson 8C1 Unreceived parcelChapter
Four[ Letters to ApologiseLesson 91 Damaged propertyLesson 1001 Interview at a different timeLesson 11[]
Unable to return to workChapter Fivel[] Letters to the EditorLesson 121 A bad tourLesson 13[] Recommend a
restaurantChapter Six[] Letters to Seek HelpLesson 1400 Claim insurancelLesson 1501 A difficult language
courseChapter Seven(] Letters to PraiseLesson 1601 An internet courseUnit TwoTask One Writing (Academic
Module)Chapter Eight[] Describing a ChartLesson 1700 Age structureLesson 18] CO2 and populationLesson 19
[J Cost and sales of T&T companyLesson 2000 Education levels of staffLesson 2100 IT and service industriesLesson
22[0 Immigrants typesLesson 2300 Labour costsLesson 2400 Medical bill averageLesson 2500 Mobile phones in
three regionsLesson 260 Office rents in HK and SingaporeLesson 2701 Preferred sportsLesson 2801 R&D
spendingLesson 2901 Sales of an IT companyLesson 301 Smoking kidsLesson 3101 StrikeLesson 32

[ SubsidiesLesson 3301 Three companies allocation of resources -Lesson 341 Types of smokersUnit ThreeTask
Two WritingChapter Nineld What Has Happened7Lesson 351 Changes by computerLesson 361 Changes by
InteractLesson 3701 Changes by TVLesson 381 Changes in 30 yearsChapter Tenl[] Reasons for a Problem and/or
Solutions --Lesson 3901 Greater pressure and less leisureLesson 401 Help children to complete basic education
..Lesson 4100 Help children to stay away from crimeLesson 42 Help the less developed areasLesson 43[] Make
cities cleaner and saferChapter Eleven] To What Extent Do You Agree.[] Lesson 44[] Ban private carsLesson 45
[J Changes in communication due to TVLesson 461 Computer gamesLesson 4700 Education and successLesson
4801 Inadequate allocation for educationLesson 491 Money on defence industryLesson 50C] More education than
necessaryLesson 5171 Responsibility for environment protectionLesson 5200 Surf on the net for too longLesson 53
[J Terminate space programsChapter Twelve[ Difficult IssuesLesson 541 Animal protectionLesson 5501 Athletic
talentsLesson 5601 Dying cultureLesson 571 Negative changesLesson 581 Official languageLesson 591 Preserve
traditional techniquesindex
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